BOCTOK

Jopatok Ne 54 no Haka3sy MAT «BAHK BOCTOK»
08 ntotoro 2022 poKy Ne 240

HanmeHyBaHHs nocnyru (1)

Tun kapTu Debit Business
BeskoHTakTHa TexHonoria Mastercard® Contactless™ TakK
Baniota paxyHka TPUBHSA
1.1. |BigkpuTTa paxyHka 1rpH.
OdopmneHHs kapTkn (Ha KOXXHY [OBipeHy ocoby) Ta
1.2. 100 rpH.
obcnyroByBaHHS paxyHKa CTPOKOM fii
1.3 MepeodopmneHHs KapTKu (Ha KOXHY AOBipeHy ocoby) Ta 100 rpH
7" |obcnyroByBaHHS paxyHKa Yy 3B'A3KY i3 3aKiHUEHHSIM CTPOKY ii gii ’
PospaxyHkoBe o6cnyrosyBaHHa KnieHTa 3/6e3 nigknioueHHs oo
CUCTEM AUCTaHUINHOro poctyny «lHTepHeT- -
1.4. BaHk»/«Smartphone-baHkiHr» (3a HassBHOCTi 060pOTiB Ha 100 rpH. B Micaus (2)
paxyHky KnieHTa)
PospaxyHkoBe ob6cnyroByBaHHsi KnieHTa 3/6e3 nigknioueHHs oo
CUCTEeMM AUCTaHLINHOro gocTtyny «IHTepHeT- . .
e BaHk»/«Smartphone-baHkiHr» (6e3 HasiBHOCTi 060pOTiB Ha 20 rpH. B MicsUb, ane He binblue sanMuIKy Ha paxyHKy (2)
paxyHKy KnieHTa y npofoBX ocTaHHiX 6 micauis)
2.1. |loTiBKOBE NONOBHEHHS paxyHKa:
2.1.1. |uepes kacu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) 0.8% +2,50 rpH.
2.1.2. |uepes 6aHkomaTu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) 0,8% + 2,50 rpH.
2.2. |besroTiBkOBE NOMNOBHEHHS paxyHKa:
2.2.1. |8 cuctemi MNAT "BAHK BOCTOK" 0,8% + 2,50 rpH.
2.2.2. |3 iHwWwux 6aHKiB 0,8% + 2,50 rpH.
2.3. |OTpuMaHHS roTiBKOBMX KOLITIB 3 BUKOPUCTaHHAM MNaTiKHOT KapTKu:
2.3.1. |8 6aHkomatax MAT "BAHK BOCTOK" BXOAUTb Y BapTiCTb 06CNyroByBaHHs paxyHKa
2.3.2. |y BipnineHHsx MAT "BAHK BOCTOK" BXOAMTb Y BapTiCTb 06CNYroByBaHHA paxyHka
2.3.3. |B 6aHkomaTax iHWMX 6aHKiB YKpaiHu BXOQMTb Y BapTICTh 0BCYrOBYBaHHS PaxyHKa
2.3.4. |y BigaineHHsX iHWKX 6aHKiB YKpaiHu 1,5% + 5 rpH.
1,5% (min 3 ponapa CLLA B ekBiBaneHTi 3a Kypcom Kynisfi, Lo
2.3.5. |3a mexamu YkpaiHu BCTAHOBJ/IEHO A5 onepaLin 3 NaaTiKHUMK KapTaMu Ha feHb
crucaHHs onepaLdii Mo paxyHkKy)
2.4. |Onepaduii no paxyHKy 6e3 3acTocyBaHHs NnaTiXHoi kKapTku (3):
2.4.1. |nepepaxyBaHHS Ha paxXyHKMW, WO BiAKPUTI B iHWNX 6aHKaX, Y T.4. Ha BNacHi paxyHKu (Tinbku y rpusHi) (4):
2411 nNaTiXXHUM 0OPYUYEHHSIM Ha NanepoBoMy HOCII(B T.u. 3rigHo 25 rpH
T | 3anBuM Ha 3aKpPUTTA PaxyHKY ’
2.4.1.2 |0 CUCTEMI AUCTaHLUiNHOro gocTtyny «lHTepHeT- BIA 2}0118'8 ?800&(1’0:_?5“; i TPH.
©7 " | BaHk»/«Smartphone-baHKiHr» A ’ p PH.
BukKoHaHHs nnaTi)XKHOro JOpy4eHHs B No3aonepawinHumn yac
HaficnaHui 3a 4OMOMOrol CUCTEM OUCTAHLIMHOIO AOCTYNy
2.4.1.3. |«IHTepHeT-baHK»/«Smartphone-baHKiHr» , nnaTixxHum 50 rpH.(6)
[OPY4YeHHSAM Ha nanepoBoMy HOCIT 3a oauH nepekas (B
T.u.nepekas KOLWTiB 3rigHO 3asBu Ha 3aKpUTTA paxyHKy) (5)
2.4.2. |nepekas 6e3roTiBKOBUX KOLUITIB Y Mexax baHky BXOAMTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa




OTPUMaHHS roTiBKoBUX KowTiB y BigaineHHax MAT «bBAHK

2.4.3. |BOCTOK» 6e3 3acTocyBaHHS NnaTiXXHOT KapTKu (Tinbky 3a BXOAMTb Y BapTiCTb 06CNyroByBaHHs paxyHka *
HasABHOCTi YeKOBOT KHUXKWN)
2.4.4. |OdopmneHHs YeKOBOI KHUKKU 3a 3asBolo KnieHTa 250 rpH.
2.5. |O6MmiH BanoTn paxyHKa B BaloTy po3paxyHKY 3 MOTOYHOrO PaxyHKY Y rpuBHi - 1,5%;
26. Mepekas KowWTiB 3a TEXHONOTIED MoneySeqd/Vlf:a Direct 3 0,5% Big cymu (min 5 rpH.)
NOTOYHOrO PaxyHKa 3 BUKOPUCTAHHAM NNaTiKHOI KapTKU
2.7. I'Ipogep,eﬂun PO3PaxyHKOBUX onepauin 3a onomoroio BXOAMTb Y BapTiCTb BiAKPUTTA paxyHKa
naaTixXHOI KapTKW B TOProBUX Ta CEPBICHUX MiANPUEMCTBaX
28. PO3anYHKOBe'06CJ1YI'OBYBaHHiI HEeaKTUBHOIO MOTOYHOIO 200 rpH.
paxyHka (womicauHo) (7)
2.9. |MpoueHTHi cTaBku (NPOLEHTIB PiuHUX):
2.9.1 BiJCOTKOBa CTaBKa, L0 HapaxXoBYETbCSA WOMICALS Ha 3a/ULLOK 0%
7" |kowTiB Ha NOTOYHOMY paxyHKY
3. |MAopatkoBi nocnyrn
31. I'I_gpeod)opmneHHﬂ KapTKK1 3a 3aaB0oi0 KnieHTa npoTarom cTpoky 100 rpH.
Lii KapTKK
TepMiHoBMI BUNYCK abo nepeodopmneHHs nepcoHidpikoBaHoi
NNaTiXXHOI KAPTKKX 3 BUAAaYelo Ha HAaCTYNHUIN poboUmni eHb.
3.2. |3asBka npuiimaeTtbes o 13-00 (oKpiM BUXiGHUX Ta CBATKOBUX 250 rpH.
nHiB). Mocnyra HagaeTbCca Ana HacTYNHUX micT: Opeca, Kuis,
Mukonais, I13main
3.3. |MocTtaHoBKa KapTKX B CTON-NIUCT O rpH.
3.4. |BignpaBneHHs WoMicAYHOT BUNUCKMU Ha e-mail BXOAUTb Y BapTiCTb 0OCNyroByBaHHs paxyHKa
HapaHHs nanepoBux BUMUCOK 3 PyXOM KOLUTIB MO paxyHKax KjieHTa:
- OpuH pas Ha Micaub. Hagaetbca 3 01 no 10 uucno
micaus 3 iHpopmalielo No paxyHkax 3a nonepeaHin BXOAUTb Y BapTiCTb 0O6CNYyroByBaHHsA paxyHKa
3.5. KaneHgapHUM micsub.
- LWOAHA MO BCiX paxyHKaxX KJlieHTa 50,00 rpH. B Micsiub(2)
- 3a iHOUBIAyanbHOIO BUMOTOIO KJliEHTa 10,00 rpH. 3a 1 (oaHY) CTOPIHKY
3.6 HapaHHs poBifoK BNaCHUKY paxyHKa, WO CTOCYIOTbCS PO3pPaxyHKOBO-KaCOBOIro o6CcnyrosyBaHHs
7" |(npo BigKpUTTA /3aKPUTTA Ta HAssBHICTb PaxyHKIB, 3a/IULLKIB KOLWITIB HAa paXyHKaX TOLLO0):
Yy pasi obopMNEeHHA 3anuTy NO CUCTEMi ANCTAHLINHOIo OOCTYNny
3.6.1. . 100 rpH.
«IHTepHeT-baHk»/«Smartphone-baHKiHr»
3.6.2. |y pasi opopMneHHs 3anuTy Ha nanepoBoMy HOCiIi 500 rpH.
3.6.3. HapaHHs BnacHMKY paxyHKa AOBifOK Npo 3aKpUTTA paxyHKiB (y BXOAUTb Y BAPTICTL 0BCAYrOBYBAHHA PAXYHKY
LeHb 3aKPUTTA PaxyHKY)
HapaHHs [OBiQOK BNacHMKY paxyHKa, Lo CTOCYIOTbCS
PO3paxyHKOBO-KaCOBOIro 06C1yroByBaHHS KIEHTIB
3.6.4. |aHrnincbkolo MOBOIO Y pa3i opopMIIEHHS 3anuUTy NO CUCTEMI 300 rpH.
OUCTaHUinHoro gocTtyny «lHTepHeT-baHk»/«Smartphone-
BaHkiHr» abo Ha nanepoBoMmy Hocii
3anuT 0OKYMEHTIB B iHLLOMY 6aHKy, NigTBEPAXYIOUYNX
3.7. |npaBoOMipHiCTb CMCaHHS KOWWTIB 3a PO3PaxyHKOBOIO 50 rpH.
ornepaui€lo 3 NOTOYHOro paxyHka (9)
3.8 OnpoTecTyBaHHSA HeniaTBepA)XEeHOI NpeTeHsii 3a 100 rpH
7" | po3paxyHKOBOIO onepauieio 3a paxyHKOM ’
39, Mocnyra S_MS-mf(_) Mo HOMepaM YKpaiHCbKUX MOBinbHUX 0,7 FpH. 33 OAHE NOBIAOMASHHS
oneparopis (LoOMica4HO, 3a BciMa KapTKaMu 10 AOFOBOPY)
Mocnyra SMS-info no Homepam HeyKpaiHCbKUX MOBINbHUX
3.10. |onepaTtopis (LOMiCAYHO 3a KOXHY NiAKIOYEHY KapTKy A0 30 rpH. B Micsiub
LOroeopy)
3.11. |OTpumaHHsa MiHi-Bunucku y 6aHkomari MAT "6BAHK BOCTOK" 0,5 rpH. 3a ogHY BUNUCKY
3.12. |Mocnyra 3-D Secure BXOAMTb Y BapTiCTb 06CNYroByBaHHA paxyHka
. nepLia yctaHoeka abo 3miHa lMIH-koany 6e3kowwToOBHa,
3.13. |YcTtaHoBka a6o 3miHa MIH-kopy pway .

yCi HacTynHi - 5 rpH.




3.14. |Mepernspn sanuwky no paxyHky:

3.14.1. gg%ﬂr'gz.?.rax’ INKEnyHKTaxieraadiinorERMITTATEB ALK BXOAMTb Y BapTiCTb 06CNYroByBaHHS paxyHka

3.14.2. |B 6aHkomaTax, MTKC, nyHKTax BMAayi rotiBku iHWKX 6aHKiB 2 rpH.

1%, ane He 6Ginbwwe 500 rpH. Big, CyMu TOProBux onepawin, Wwo
6ynu 3aifCHEHI NPOTArom KaneHaapHoro micaus (ans KoXHol
kapTku Debit Business) (10)

3.15 Mocnyra Cash-back (noBepHeHHs Ha NOTOYHUI PaXyHOK YaCTKU
*7" |sig cymu Toproeux onepakuiii)

3rigHo TapudiB Ha npuitom NnaTexie Yepes TepMiHanbHy
mepexy MAT «<bBAHK BOCTOK» Ha kopucTb fepxxaTenis

3.16. |Komicin 3a onepauismu no NTKC nnaTixXHUX KapTok $pisnyHnx Ta lopnanyHux ocié MAT «BAHK

BOCTOK»
3.17. |Onepauii no cuctemi anucTaHuinHoro goctyny «lHTepHeT-baHk»/«Smartphone-baHKiHr» :

3171, MipknioueHHs KnieHta go cuctem AuCTaHUiHOTO AocTyny 100 rpH.
«IHTepHeT-baHk»/«Smartphone-baHKiHr»
MinTBepAXXeHHS onepaLin y cuctemi gucTaHuinHoro poctyny

3.17.2. | «IuTepHeT-baHk»/«Smartphone-baHkiHr» 3a gonomoroio SMS- BXOAUTb Y BapTiCTb 06CNyroByBaHHs paxyHka
OTP
PeecTpauis ogHOro TokeHa:

3.17.3. PatuA on

- «|lHTepHeT-baHK» | 500 rpH, B.T.4. NAB -83,33 rpH.

4.1. |3akpuTTa paxyHka B PO3Mipi 3aNULIKY Ha paxXyHKY, ane He 6inbwe 250 rpH.

BesroTiBkoBe NnepepaxyBaHHs 3aNuULIKY 3rigHO i3 3aKPUTTAM
4.2. |noTouHOro paxyHka Ha paxyHKM, WO BiaKpUTi B iHLIMX 6aHKax 3r.n.2.5.1.
(TinbKK y rpuBHi)

BearoTiBkoBe NepepaxyBaHHSA 3aNULLKY 3rigHO i3 3aKPUTTAM
4.3. |noTo4YHOro paxyHka Ha paxyHku, wo BigkpuTi B MAT «BAHK 3r.n.2.5.2.
BOCTOK»

4.4 Bupaya roTiBKOBMX KOLUTIB 3rigHO i3 3aKPUTTAM NOTOYHOIO
*7"  |paxyHka y BipgineHHax MAT "BAHK BOCTOK"

3r.n.2.5.3

* y pa3i HeMOXXNIMBOCTiI BUKOPUCTAHHSA KapTKM - il BTPATH, YIWKOOXKEHHS, 6/TOKYBaHHS, TOLLO
(1) NAT «cBAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICii, O CTAryoTbCs iHWNMMK GaHKaMK
(2) Onnata 3a nocnyry 34ifiCHIOETbCS OOUH Pa3 Ha Micaub ( Y OCTaHHIN onepauiiHui AeHb 6aHKy).

(3) Komicis 3a iHwWi nocnyru no paxyHkam 6e3 3acTocyBaHHs NnaTXHUX KapTok Tapudikyetbca srigHo Tapudis MAT «kBAHK BOCTOK» Ha
nocnyru, siki HagalTbCA LPPUANYHUM ocobaM (KpiM Hepe3naeHTIB-iHBeCcTopiB) Ta ¢isMYHMM ocobam-NigNPUEMUAM Y HaLiOHaNbHIN
BaNIoTi.

(4) NnaTtexi BUKOHYIOTbCA Y onepauitHmi yac 3 9-00 go 18-00 (3a KUiBCbKkMM Yacom)

(5) PospaxyHKOBI [OKYMEHTMU, L0 HAAiNLW/IM NiCNs onepawiiHoro Yacy, BUKOHYIOTbCS He MisHile
HaCTYMHOro onepawifHoro gHa

(6) Onnara 3a nocnyry 34iNCHIOETbCA Y A€Hb HafaHHS MOCNYrn

(7) HeakTuBHMIN paxyHOK - paXyHOK, A0 AKOrO He NepeBunycKanacs XogHa KapTka npoTAromMm OgHOro poky nicns 3akiH4eHHsA CTPOKY iX Al
" NPOTArom 3asHavyeHoro nepioay Ha MoTOYHOMY paxyHKY BiACYTHil pyX KOLWTIB, 3a BUHATKOM cnucaHHa baHkom KoMicin Ta/abo
HapaxyBaHHsi BaHKOM NPOLEHTIB Ha 3aNNLIOK BIACHUX KOWTIB. Y pasi AKWO 3aN1LLIOK Ha HeaKTUBHOMY paxyHKY MeHLe Hix 200 rpH. (abo
ekBiBaneHT 200 rpH. Ha AeHb cnucaHHsA no Kypcy HBY), komicis 3a noro o6¢cnyrosyBaHHsi BCTAHOBIIOETHCA Y PO3Mipi 3aNULLKY KOLITIB Ha
MP.

(8) OaHa nocnyra gie gnsa KapTok, opopmIeHMUX BUKIIOUYHO Y BiaaineHHax m.Oagecu.
(9) Bunapku nigrotoeku apbitpaxy TapudikyoTbcs BignoBigHo o ¢akTMUHUX BUTPAT baHka 3a ApbiTpaxem.

(10) Akwo cyma 3a nocnyroto "cash-back" 3a okpemoto kapTkoto 3a MicsiLb CK/ana MeHbLUE, HiX 3 FPH., BOHA He BUMNauyyeTbCH.

Yci KoMicii yTpumyIloTbCs y FPUBHI 3@ KYPCOM KYMiBAi, WO BCTAHOBNIEHO A1 onepauin 3 N1aTiKHMMW KapTaMy Ha AeHb YTPUMaHHS. 3
KYPCOM BanioT A1g onepawii 3 nnaTiXkHUMM KapTKaMn MOX/IMBO 03HaMOMUTUCH 3a NocunaHHaMm - https://my.bankvostok.com.ua/



